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Log 
ref. 

Date of 
Complaint 

Date of 
Received 
by ET 

Complaint 
Location Complainant Complaint 

nature Channel Ref. no. Complaint details Follow up action Status Investigation  
Report Ref. 

26 11-Apr-18 12-Apr-18

Anderson 
Road 
Quarry 
site  

Resident of 
HimTat 
House 

Construction
Noise 

SPRO 
Hotline
 

NA 

Mr. Hui Yau Wai reported that the 
noise irritation was becoming more
severe recently and asked about the 
completion date of the works close to 
Him Tat House. The resident 
suspected that the noise comes from 
piling works nearby. 

In our investigation, since construction noise was generating from 
other construction site next to Him Tat House, it is considered that 
the complaint is due to cumulative noise generated by both 
construction sites.  However, CWSTVJV should properly 
provide the noise mitigation measures at works area in System B 
to minimize the noise impact to the resident nearby.  As advised 
by CWSTVJV on 20 April 2018, noise barrier was being erected 
at works area in System B as noise mitigation measures.
According to the site photo, it is considered that the coverage of 
noise barrier is not sufficient and CWSTVJV should enhance the 
measure as far as practicable.  The implementation of noise 
mitigation measures will be kept in view in subsequent site 
inspection. 

no comment 
by IEC on 7 
May 2018 

TCS00864/16/3
00/F0160b 

27 25-Apr-18 7-May-18

Junction of 
Hiu 
Kwong 
Street and 
Hiu Ming 
Street 

A school but 
name of 
school not 
disclosed 

Construction
Noise 

EPD NA This case is considered as an enquiry and no investigation is required under the EM&A Programme.  NA NA 

28 18-May-18 
24-May-1
8 

Anderson 
Road 
Quarry Site

Undisclosed  
Construction
Noise 

EPD NA 

投 訴 人 指 安 達 臣 道 石 礦 場 地 盤

(NE/2016/01)在入夜 19:00 後仍見

到有長臂喉工程車在運作, 及持續

產生大噪音及閃燈, 非常擾民。 

As advised by CWSTVJV and confirmed by RE/AECOM, there
were no construction activities carried out after 19:00 and 
concreting was completed before 19:00. It is concluded that the 
retracting process is not a general construction work using 
Powered Mechanical Equipment and complaint was an isolated
case due to misunderstanding of the site operation.  To prevent 
similar incidents in future, CWSTVJV has recommended several
mitigation measures. 

no comment 
by IEC on 30 
July 2018 

TCS00864/16/3
00/F0174b 

29 25-Jun-18 19-Jul-18

Pedestrian 
Connectively
E8 under 
Contract 3 

Kwun Tong 
DC member 
Ms. So 
Lai-chun 

Waste 
Management CEDD NA 

A public complaint was referred 
from CEDD on 4 July 2018 
regarding accumulation of dead 
leaves and branches found at slope 
(GLA-TNK 2458) near Hiu Yuk 
Path on 25 June 2018. The
complainant requested the relevant 
department to clear the leaves and 
branch asap 

The IR is under reviewed by IEC.    
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To Mr. Dennis Leung Fax No By e-mail 

 

Company AECOM 

 

cc  

 

From Nicola Hon Date 30 July 2018 

 

Our Ref TCS00864/16/300/F0174b No of Pages   5 (Incl. cover sheet) 

 

RE CEDD Service Contract No. NTE/07/2016  
Environmental Team for Development of Anderson Road Quarry Site –  

Site Formation and Associated Infrastructure Works 

Investigation Report for Environmental Complaint for Construction Noise and Light 

Nuisance after 7PM 

If you do not receive all pages, or transmission is illegible, please contact the originator on (852) 2959-6059 to re-send.  
Should this facsimile be sent to the wrong fax number, would receiver please destroy this copy and notify Action-United 
Environmental Services & Consulting immediately.  Thank you. 

Dear Sir, 

 

Enclosed please find the investigation report for the captioned for your follow up action. 

 

Should you have any queries or need further information, please do not hesitate to contact us or the 

undersigned at Tel: 2959-6059 or Fax: 2959-6079. 

 

 

Yours Faithfully, 

For and on Behalf of 

Action-United Environmental Services & Consulting 

 
Nicola Hon 

Environmental Consultant 

 

Encl. 

 

 EPD Mr. Leo Luk Fax: 2591 0558 

 EPD Mr. Paul Wong Fax: 2756 8588 

 CEDD Mr Stephen Li (Ch Eng/NTE2) Fax: 2739 0076 

 ANewR (IEC) Mr. Adi Lee By e-mail 

 CWSTVJV Mr. TY Leung By e-mail 
 



 
CEDD Service Contract No. NTE/07/2016 

Environmental Team for Development of Anderson Road Quarry Site – 

Site Formation and Associated Infrastructure Works 
 

Investigation Report on Environmental Complaint / Enquires 

 

Complaint Log No. NTE/07/2016 – 28 

Received Date by ET 24 May 2018 

Related Contracts Contract 1 (NE/2016/01) 

Complaint Details 
投訴人指安達臣道石礦場地盤(NE/2016/01)在入夜19:00後仍見到有

長臂喉工程車在運作, 及持續產生大噪音及閃燈, 非常擾民。 

Complaint Location Anderson Road Quarry Site 

Date of Complaint 18 May 2018 

Environmental 

Aspect 
Construction noise and Light nuisance 

Complainant Undisclosed 

Complaint Route Received by EPD 

Investigation Result 
1. A complaint was received by EPD regarding the noise generated 

by construction vehicle (concrete pump truck) and flashlight from 

the Anderson Road Quarry Site (NE/2016/01) after 19:00 on 18 

May 2018, which was causing nuisance to the resident nearby.  

The site layout and complaint location area shown in Figure 1.     

2. According the information provided by the Contractor of Contract 

1 (CWSTVJV), concreting was undertaken at Areas RWA13 and 

RWA14 on 18 May 2018 and all construction works were 

completed before 19:00.  According to the concrete Delivery 

Record of the concerned area on 18 May 2018, the time of using 

Powered Mechanical Equipment (PME)  for construction works 

(i.e. pump truck) before 19:00 including the discharge of all 

concrete slurry from the concrete lorry mixer for construction 

works. The “Time of Completed” the last truck mentioned was 

19:05 including the time of labour make-good concrete surface 

finishing by non-powered plastering trowel. 

3. During the period of 19:00 to 19:40, the pipeline and outrigger of 

pump truck was retracted to its safe original position after 

operation, which incurred small amount of noise and 

flashlight.  As advised by CWSTVJV, the process of retracting 

pipeline and outrigger of pump truck had been lengthened due to 

the generation of dispute between the pump truck operator & JV’s 

frontline staff. JV’s frontline staff instructed the pump truck 

operator not to clean pump truck pipeline & to turn off the engine 

immediately and the pump truck should stay on site and leave the 

site in the next morning.  Pump truck driver also refused to 

station the truck overnight on site and insisted to clean the pump 

truck & tried to leave.  

4. Joint site inspection among the RE, CWSTVJV and ET were 

carried out on 23 and 29 May 2018 to inspect the environmental 

performance of the construction site.  It was observed that no 

noisy construction activities were conducted at concerned area - 

Areas RWA13 and RWA14, in which formwork was conducted on 

23 May 2018 while uplifting was conducted on 29 May 2018. 



CEDD Service Contract No. NTE/07/2016 
Environmental Team for Development of Anderson Road Quarry Site – 

Site Formation and Associated Infrastructure Works 
 

Investigation Report on Environmental Complaint / Enquires 

 

(Photos 1 and 2) 

5. As advised by CWSTVJV and confirmed by RE/AECOM, there 

were no construction activities carried out after 19:00 and 

concreting was completed before 19:00. It is concluded that the 

retracting process is not a general construction work using 

Powered Mechanical Equipment and complaint was an isolated 

case due to misunderstanding of the site operation.  To prevent 

similar incidents in future, CWSTVJV has recommended several 

mitigation measures in following:- 

(a) No additional concrete will be added after planning 

(b) Make sure pump truck has sufficient jib length for concreting 

(c) All concrete works should be discussed at least 2 days in 

advance with subcontractor supervisor and JV senior 

engineer. After the discussion with subcontractor, a 

concreting schedule will be prepared for RSS’s comment.  

(d) JV site engineer will fully monitor on site until the 

completion of concreting 

6. Since the subject site is close to the residential area, CWSTVJV 

was reminded to implement the mitigation measures as far as 

practicable as recommended in the EM&A Programme.  

Moreover, all construction activities conducted during Restricted 

Hour should be granted with a valid Construction Noise Permit 

(CNP) for operation.  

 

 

Prepared By : Nicola Hon 

Designation : Environmental Consultant 

Signature : 

 

Date : 30 July 2018 



Photo Record 

 

 

Photo 1  

Joint site inspection among the RE, CWSTVJV and ET were carried out on 23 May 2018 to 

inspect the environmental performance of the construction site.    It was observed that 

formwork were undertaken at concerned area - Areas RWA13 and RWA14. 

 

Photo 2 

Joint site inspection among the RE, CWSTVJV and ET were carried out on 29 May 2018 to 

inspect the environmental performance of the construction site.  It was observed that uplifting 

were undertaken at concerned area - Areas RWA13 and RWA14. 



 

 

Figure 1  The Layout of NE/2016/01 and the Complaint Location  

 

Location to be 

concerned (Areas 

RWA13 and RWA14) 


